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Introduction 
As part of an ongoing programme of work to review and update play equipment in the Parish, Blockley Parish Council (BPC) 

are reviewing the play equipment at Churchill Close and how it could and should be improved. Churchill Close is 

geographically central to Blockley village, very visible to surrounding dwellings and passers-by, and is well used by a range of 

people (and, on occasion, community groups). The Council has received ad hoc feedback regarding Churchill Close from 

parishioners on issues such as safety of play equipment, problems with dog fouling, requests for improved accessibility and a 

desire for the space to remain unchanged or in some cases altered to ensure the aesthetics of the area are preserved. 

Blockley Parish Council determined a public consultation process would help inform how the play area in Churchill Close 

could be improved for the benefit of users of the popular space while considering views of all residents with an interest in 

Churchill Close. 

This report presents a summary of how the consultation was conducted and its findings. The results, along with safety 

inspection findings, were used to create a brief for suppliers who have been invited to submit proposals for improvements to 

the play equipment by 14th October 2021. Improvements to the playground have been agreed in principle by Blockley Parish 

Council and a budget has been allocated. It is hoped that a preferred supplier and scheme of improvement works will be 

agreed at the Parish Council meeting on 21st October. 

Consultation Process 
Councillors worked with the Clerk to draft a questionnaire which was hosted online by freeonlinesurveys.com. The survey 

was live for one month and launched on 1st February 2021. Respondents were invited to complete the survey either online 

or using a paper copy which the clerk then added to the online response. BPC advertised the survey through its website, 

social media (Facebook) and noticeboards. The information was also shared through the Blockley primary school 

communication networks and on the well-used virtual Blockley Noticeboard page on Facebook. Residents living in close 

proximity to Churchill Close were alerted to the survey through hand-delivered correspondence.  
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The questions included a mix of closed questions (where respondents could choose one or more of the available answer 

options) and open-ended questions where respondents were able to share their views without prompts or answer options 

provided.  

Open-ended questions were coded to draw out common themes or types of responses. The frequency of each coded theme 

is presented in charts for context, but the data is qualitative and should be interpreted with caution; the self-selecting 

sample do not necessarily reflect the views of the whole parish but do illustrate the range in views of parishioners with an 

interest in Churchill Close. The questions covered issues raised by parishioners either formally via correspondence with the 

clerk or informally through social media e.g. dog fouling, access and the play equipment. 

The full questionnaire can be found in Appendix 1. 

Who completed the survey? 
The survey was completed by 188 respondents who, as anticipated, are not representative of the residents of the Parish as a 

whole, when comparing to ONS population data from 2017. The majority of those completing the survey lived in Blockley 

itself (88%) and 31 (16%) of the respondents reported that they can see Churchill Close from their home. 

The proportion of women completing the survey was greater than the distribution of women in the parish (67% of 

respondents compared to 52% in the parish as a whole) and the age of respondents did not reflect the age distribution of 

the parish population either. The 35-44 age group was over-represented (25% of respondents compared to 10% in the parish 

as a whole) as was the 55-64 age group (26% of respondents compared to 16% in the parish as a whole) with fewer 

ǊŜǎǇƻƴŘŜƴǘǎ ŦǊƻƳ ǘƘŜ срΩǎ ŀƴŘ ƻǾŜǊ ǘƘŀƴ ƳƛƎƘǘ ōŜ ŜȄǇŜŎǘŜŘ ŦǊƻƳ ŀ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜ ǎŀƳǇƭŜ ƻŦ ǘƘŜ ǇŀǊƛǎƘΦ This can be 

attributed to the Churchill Close Consultation being of particular interest to families with children or grandchildren actively 

using the park and those with time and mobility to use it frequently.  

80 respondents (43%) had children or grandchildren that were users of Churchill Close and 108 (57%) either did not have 

children or the children were of an age that they no longer used the play equipment at Churchill Close. 

Although there is no data on whole parish use of Churchill Close, it is likely that those completing the survey use the area 

more frequently than the average resident. 90% of respondents claimed to use Churchill Close weekly or more often, with 

77% reporting daily or several times weekly use in the summer months. The survey did not collect any data on duration of 

use, just frequency of visitations. 

The consultation has therefore successfully engaged with high-interest user groups, but this should be noted when 

interpreting any findings, which are not necessarily representative of the parish-wide views of Churchill Close. 

  



Results ς open ended questions 

Overall impressions of Churchill Close 
Question 6 was an open-ended question inviting respondents to comment, unprompted, on Churchill Close: When you think 

of Churchill Close, which words come to mind? 

The responses reflect the importance of the area to the community with most respondents using positive adjectives and 

expressing an appreciation of and connection to it. Figure 1 illustrates the most common themes to be mentioned by 

respondents and the frequency that they arose. In many cases, more than one theme or word was used to describe Churchill 

Close (a total of 373 sections of text were coded across the 188 answers) but 21 different themes arose, the most common 

of which was a reference to green/grassy/open spaces which was mentioned on 90 occasions. With the view (37 mentions), 

play equipment (33 mentions), a range of users/community use (33 mentions), and children/families/playing (28 mentions) 

also being remarked on regularly. 

Negative descriptions were less common but included comments around a need to update the play equipment or other 

maintenance concerns (10 mentions), the gradient or access issues (5 mentions) and concerns about dog fouling (4 

άǳƴǇǊƻƳǇǘŜŘέ mentions in response to this particular question). 

Figure 1: Frequency of 

themes/words mentioned in response to Q6, When you think of Churchill Close, which words come to mind? 

What would people like to change or remain the same? 
Respondents were also asked what they would and would not like to see change at Churchill Close. The most common 

theme for change, cropping up 61 times in response to question 10, was a general wish to improve the play equipment in 

some way. Improved or increased seating provision was raised by 40 respondents and enclosing the play area or dealing with 

dogs or dog fouling issues were also spontaneously mentioned 26 times in response to question 10. 35 respondents did not 

wish to change anything, however. Figure 2 illustrates the frequency of all 20 issues raised in response to question 10. 

In contrast, Figure 3 depicts what people would like to see remain unchanged, with the open nature of Churchill Close being 

cited most frequently (45 times) and 35 responses expressing a wish for everything to remain unchanged.  
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Figure 2: Frequency of themes mentioned in response to Q10, What, if anything, would you like to see change at Churchill 

Close? 

 
Figure 3: Frequency of themes mentioned in response to Q11, What, if anything, would you like to see remain unchanged 

at Churchill Close? 

What do people like and dislike about the play area itself? 
Question 15 and 16 were also open-ended and invited comment on what respondents liked and disliked about the play area 

itself. wŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ŜƴŎƻǳǊŀƎŜŘ ǘƻ ǎŜƭŜŎǘ Ψƴƻ ǾƛŜǿǎΩ ƛŦ ǘƘŜȅ ǿŜǊŜ ƴƻǘ ǳǎŜǊǎ ƻŦ ǘƘŜ Ǉƭŀȅ area. Likes sometimes reflected 

what was liked about Churchill Close overall e.g. views but the current range of equipment was also valued. Dated 

equipment was often cited as a dislike with fewer mentions of other issues such as access, dog fouling and a lack of fencing. 
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Figure 4: Frequency of themes mentioned in response to Q15, What do you like about the play area (respondents advised 

ǘƻ ŜȄǇǊŜǎǎ Ψƴƻ ǾƛŜǿΩ ƛŦ ǘƘŜȅ ƘŀŘ Ψno experience of the play areaΩ)? 

 
Figure 5: Frequency of themes mentioned in response to Q16, What do you NOT like about the play area (respondents 

ŀŘǾƛǎŜŘ ǘƻ ŜȄǇǊŜǎǎ Ψƴƻ ǾƛŜǿΩ ƛŦ ǘƘŜȅ ƘŀŘ Ψno experience of the play areaΩύΚ 
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What equipment would people choose to replace? 
The survey was conducted prior to the removal of the fort for safety reasons and was mentioned most often as the item 

respondents would replace. There were not strong trends for the removal of any other piece of equipment. 

 
Figure 6: Frequency of items mentioned in response to Q19, Which items of equipment would you replace? 
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Dogs, dog fouling and fencing 
 

Dog fouling or concerns about children encountering dogs was an issue raised by 22% of all respondents in at least one 

question (and often at several points in the questionnaire). This was an issue for dog-owners as well as those without dogs; a 

quarter of all dog owners expressed concern about dog poo not being picked up. It was most likely to be mentioned by 

respondents with children who use the park; 25 individuals (31% of this group) mentioned concerns about dogs. Table 1 

presents the data for concerns around dogs and dog fouling. 

 

Fencing the play equipment off was a solution proposed (unprompted) by some respondents and later in the questionnaire, 

we asked about fencing directly. There were equal numbers of respondents for and against the idea of fencing the play area 

(78 or 41% in each group) with an additional 32 or 17% ǇŜƻǇƭŜ ŜƛǘƘŜǊ ƴƻǘ ǊŜǎǇƻƴŘƛƴƎ ƻǊ ŎƘƻƻǎƛƴƎ άŘƻƴΩǘ ƪƴƻǿέ. When 

considering the group of respondents with children using Churchill Close, 58% would like to see the area fenced and 28% 

would not (with a further 16% undecided or not responding). 

 

  

Negative comments 
about dogs or dog 
fouling 

No mention of dog 
concerns Totals 

  n % N % N % 

All respondents 41 22% 147 78% 188 100% 

Dog owners 21 25% 63 75% 84 100% 

Non dog owners 20 19% 84 81% 104 100% 

Have children using park 25 31% 55 69% 80 100% 

Don't have children using park 16 15% 92 85% 108 100% 

Table 1: Number of respondents raising concerns around dogs or dog fouling at any point in the survey. 

  



Final survey comments 
 

The final survey question was an open-ended opportunity to make any other comments and was most likely to be completed 

by respondents who did not have a view on the play area. Respondents took the opportunity to reiterate views expressed 

ŜƭǎŜǿƘŜǊŜ ƛƴ ǘƘŜ ǎǳǊǾŜȅ ŀƴŘ ƛƴ ǎƻƳŜ ƛƴǎǘŀƴŎŜǎ ǊŀƛǎŜ ƴŜǿ ƛǎǎǳŜǎΦ ¢ƘŜǊŜ ǿŜǊŜƴΩǘ ŀƴȅ ǎǘǊƻƴƎ ǘƘŜƳŜǎ ŜƳŜǊƎƛƴƎ ŦǊƻƳ ǘƘŜ 

verbatim comments, with thŜ Ƴƻǎǘ ŎƻƳƳƻƴ ǘƘŜƳŜ ƻŦ άƴƻǘ ǿŀƴǘƛƴƎ ǘƻ ǎŜŜ ǎƛƎƴƛŦƛŎŀƴǘ ŎƘŀƴƎŜǎέ ƻƴƭȅ ōŜƛƴƎ ƳŜƴǘƛƻƴŜŘ ōȅ мт 

out of 188 respondents for example. In some instances, the verbatim comments highlighted a misconception that the 

Churchill Close play area improvements would be large scale and designed to attract visitors from outside the Parish. 

 
Figure 7: Frequency of themes in response to Q28, Do you have any other comments about Churchill Close that you would 

like to add? 
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Results ς closed questions 
This section presents the responses to the closed questions (generated by the survey software). Missing question numbers 

relate to open-ended questions, the coded responses for which have been presented in the previous section. The number of 

responses vary by question as respondents sometimes skipped questions. 
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5 Do you have any children living at home with you and if so in which age bands? Please select 

all that apply 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

6% (12) 18% (34) 20% (38) 19% (36) 

1. 1 year or under 2. 2-4 years 3. 5-7 years 4. 8-11 years 

    

11% (20) 9% (17) 6% (11) 49% (92) 

5. 12-15 years 6. 15-18 years 7. 18 years plus 8. I donõt have any children 

living at home 

 
260 

Responses 
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9 What do you normally do at Churchill Close? Please select all that apply 
 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 
 

85% (161) 54% (103) 26% (50) 41% (78) 

Walk through Sit on the benches Exercise/play with the dog(s) My child/children use the 

play area 

    

26% (50) 39% (73) 15% (28) 46% (87) 

Picnic Attend the war memorial 

service 

Exercise Meet with friends 

    

3% (6) 

I donõt go to Churchill Close 

9% (17) 

Other (Please Specify) 

  

 
653 

Responses 

   




















